YOU’VE GOT MAIL
TASK 1. Watch the film and pick out 7 new expressions. In pairs prepare a list of these expressions with the Russian translation and an activity to practise them in class.

CASE STUDY
TASK 2. While watching, analyze the business situation developing in the film. Reflect back on the situation in Kathleen’s shop and Joe Fox’s shop. Do the following:
1) Complete the tables

What I know about the company:

	Name of the company
	The Shop Round The Corner
	Foxbooks Superstore

	Type of the company
	
	

	Size of the company
	
	

	Location of the company
	
	

	Products 
	
	


What I know about the people in the case:

	Name 
	Kathleen Kelly 
	Joe Fox

	Position 
	
	

	Other information (attitudes, accomplishments, etc.)
	
	


What I know about the problem in the case:

	Problem
Chronology of events:

Main issues (quantitative and qualitative aspects):




2) Choose which shop

· employs many people to serve a vast range of customers,

· is owned and run by the same person,
· has a limited variety of goods,

· can provide the customers with books of all kinds,

· is centrally located,

· can buy stock cheaply in bulk,

· offers more competitive prices,

· offers a friendlier service,

· has longer opening hours,

· is crowded and noisy,

· charges higher prices,

· has the service below standard.

3) Work in pairs. Describe strengths and weaknesses of each shop.

	The Shop Round The Corner
	Foxbooks Superstore

	“ + ”

	“ + ”


	“ - ”


	“ - ”



4) Work in groups. Suggest possible solutions to the situation. Be ready to stand your ground.

Use the key vocabulary:
Carry out market survey; review the product range; create a new image (rebrand); promote the product (media advertising, sponsorship, endorsement by popular nation/local figures, billboards, trade fairs, advertisements in trade magazines, mailshots/junkmail).

5) Discuss what decision was made by the shop owner in the film. Was it the only possible and the right one? Express your opinion on this issue.
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